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The four major areas of Housekeeping responsibilities are:
1. Management of people, equipment and supplies.

2. Preservation of building Finishes, fabrics and Furnishings
3. Controlling costs.

4. Keeping records.
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The housekeeper is responsible for setting the scene and for
maintaining the quality of the scenery. This requires continuous
communication and

cooperation with the other hotel departments to ensure high
standards in house cleanliness.
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