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The Role of Hotel Services Quality in
Improving the Revenue

Abstract

This study aimed to know the role of quality of hotel services in
improving the revenues of the hotels in Damascus in 2017 by
determining the quality of hotel services and tools, determining
hotel revenues and determining the relationship between the quality
of hotel service and improving revenues. The study was based on
the descriptive analytical approach in the theoretical aspect. A
questionnaire was designed and distributed to general managers,
marketing department staff and financial department staff in
Damascus hotels with a classification of (4-5) stars. Then tested
hypotheses and data analysis by using

the statistical package for social program SPSS.

The study found that quality of service has an important in the
improving hotel revenues. The quality of the hotel service
contributes to improving the revenue level of services and
increasing the internal occupancy rate through the use of hotel
quality service tools, which provides financial resources to help the
hotel maintain of the same level of quality. In addition, using of the
qualified human resources with high experience, which will
positively affect the quality of services provided.

Keywords: Service, Hotel service, Hotel service quality,
Occupancy Rate, Prices, Revenue.
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